A ‘ E Bﬁ?mr-mmm'mmzon | 5

N, 1902V XXIX-V-]- LE-2(ka)l- 701]
- : Du;ea’ Ludmuu Jum:r.rrv 13 Oll

N [~ pursuame of the prowsmns of clause (3) of Article 348 of the Constlmnon (the (Jovernor is
pleased to order the publication of the following English translation of the Uttar Pradesh Janhlt Guarantee
Adhyadesh, 7()! ] (Utlm Pradesh Adhyddu.h Sankhya 1 of 201 l)promulgdted by the Governor. .

THE UT'i AR PRADESH .IAN'HIT (;UARANTEF ADHYADESH 201 1.

(U: P ORDE'\IAN(E NO. I OF2011) -

[Pmmu/i{ured AR fhe Governor. in fhc' .Snn -F st Yecu ofthe repzrb!tc of !mlm]
S R ORDINANCE e \

“ to pmwde for the deln cry of aer»u,es fo Lhc peop]e of the Stale W1thm supulated tune lumt and for <
matters wnnuted thercw:th dnd mudenta] thm'em )

Wh;reas the ‘Etate Lx,glslanire 18 nm m sesmnn dnd the Govemot is qattsﬁed_- that circumstance
exist whu,h rcndu if nece‘.bary 10r h:m 10 Iakeimmedlare autmn, : T ‘

~Now, theretore, m exercise ‘of the powers r.onf‘ei’red by g th Article’ 213 of the
Con‘.utuuun ot Iudla Co-

" Shart title,
-extent dnd
C(llnmenct‘mﬂf.ll‘ .

‘Definitions

: " desxgnated otm.er means an nthuer nonhed as sush tor prov:dmg the“
: servtw Lllldt.. '“"Ltlon 3. ‘ SRR

(b) “e!:glble -erson means a person who I8 ellglb]c tor nottf' ed semaes S "_- S

_ (c) "‘hrst apped[‘ othcer means an fon,er who is’ notlf' cd as such under
S sectlon 3 S s e :

(d) “rlg t' 1o sel vice™ means nbht to obtam the 9erv1ce wnhm the stlpulated T .
nme Irmlt un,der sectlon ' '

e) servnce me any servu_e notthed undu‘ thlon 3

) (f) su,und dppellate authnmty“ medns an off' u.,er who is notrf‘ ed as such
: under su.tmn 3

A ’((g) “strpulated nme lu-mt“ means maxnm’um ttme to. prowde the servu,e by
7 the dcswnated ofﬁcer or to decide the appeal by the f' rst appeal ofhcer as
-notified under sectlon 3 .

3. The State Government may, from time to nme notn‘y thasemces desu,nated N"U“Wlwn 0*

\Cr\’chb.
uftu.ers ‘first appeal uﬁrcers second appellate duthonty and stlpulated time limits de_ugn.:red' .
1]10!;,?()1“‘ . - - : . . - - ofticers firgt -
. a o e A . appeal otficers,

‘second appellate
authority and
stipufated time .
{tmits

SR
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Right ro obtain
seriee withan
stipulated mne
limit.

- Providing
SErvIices In
@npuluwd Litrie
limit

Appeal

“applicant,’

- eligible per son.

.

3. (l) St]pulated ume 11m|t shall start from the date when required apphcatlon '
tor notified seuvu,e is quhm]tled to the designated officer or to a person subordinate to-

him authortzed to receive the apphcatmn Such application shall be duly acknowledged.

(2) The designated officer on reeelpt of an application under sub-section (1)
aha[l wnhm thc supu!dtt.d time llm:t either provide service or reject the dppheauon and
©in case of relel.tmn of application, he shal] record the reasons in writing and intimate the )

6.(1) Any person whose appheauon is rejeeted under sub- section (2) of section

5 or who is not pmwded with the servu.e within the stlpulated time limit, may filé an

appeal to the firsg dppeal ol‘ﬁcer within thirty - days from  the date of rejection of

- application or the explry of the ﬁtlpulated tlme limit -

meded that the hrst appedl olheer may admn the appeal after the expiry of the . -~
penod of thmy days if he is satistied that the appellant was prevemed by sufhc:ent cause

from f"lmg the appeal in ume

&

(2) The first appedl olhcer may order to. the deSIgnated oftu,er to pruwde the

serwce w1thm the pl.,rmd spemhed m the order or mdy l‘EJeLI the appeal

(3 A second appeal agamst the dec:smn of the first appeal ofhcer shall lie to the

' .seeond appellate authorlty within’ 60 days from the date on whlch the deCISlon was made

L Prov:ded thdt ‘the becond appellate authonty may admlt the appedl aﬁ:er the
expm of the penod of 60.days if K€ is satlshed that the appellant was prevented by -

‘aullmen} cause from lllmg, the appeal in ume ' . o : i

4 (cu lhe sewnd dppel]ate authorlty may order to the demguated othcel m
prov:de the servu,ewuthm qw.,h permd as he may spec:fy or may reJec.t the appeal .

_ ' {b) The seeend appel]ate duthority, may aleng with the order to prov:de
L wrvnces 1mpose penalty accordmg to the’ prowsmns of seetion 7. ‘

5. (a) I the designated ofhcer or the authonzed ot‘f‘cer as the case may be dnes

v nnl dckn0\</ledge the application under sub- sectlon (1) of section 5, then the dpphcant

may submit -an appheatton dwec.tly to the hrsl appeal ot‘f'cer this apphcanen shall.be. -
- dlsposed ofin the manner of firstappeal. - .

" th) I the deblg,nated ofl' icer does not comply with the urder of provndmg
the scrvu_e under sub-seétion (7) then the applicant. may submit an- application

L directly to the sec,ond dppelldle authomy Thls appluatton shall be dlspos.ed of

“in'the manner of first appeal.

" 6.The first appeal officer and second dppellate authority Shdll wlule decrdmg an

appeal under-this section, have the same powers as are vested in civil court while trying.a
suit- under the Code of Civil Procedure. 1908 (Act no. 5 of 1908) in :espect of the

- following matters, nathely:-

L1032 £y 2017

{u) requiring the production and inspection of documents;

(hj issuing summons for hearing to the designated officer and appellant;

s

andd;

fe any other matter which inay be prescribed.

4. The dtblbndlcd officer shall provide the service nonf’ed under section 3 to the "
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' 7. A1) fa) Where the secord appeliate authority is of the opinion that the  Penalty
designated officer has failed to provide service 'without sufficient and reasonable cause,
then he may impose lump stim penalty which shall not be less thar 500 rupees and not o
more than 5000 rupeos. ) ' ' '
(/2) Wht;re ti)e,'éec_ondr .appella-te authority is of the-opinioh that the = . [ .
« designated officer has caused delay in providing the service, then he ‘may - '
impose a penalty at the rate of 250 Tupees per day for such delay on the
designated officer. which shall _n'o_t be_ more thah 5000 rupees: 4 -
. Providing that the designated officer shall be given a ieasonable opportunitif'of
being heard before-any penalty is imposed an him. . . o ‘
(2) Where the second appellate authority is of the opinion that.the fitst appeal
i officer has failed to*decide the appeal within the stipulated time fimit without any
g sufficient and reasonable cause. the‘r_l:-hg ‘may im;;dse"é{"pehalty on ﬁr'st‘appéai officer. ~
3 which shall not be less than 500 ruf)ees and more than 5000 rupeés: - S
' _ .i’r()vided that- the ﬁfxr appeal officer shall be .givénl‘a,réa’senabie opportunity of
.. being heard before any penalty is imposed onhim, = - o T 0
R (__3__)7.' The -second appellate Va_utl‘io/r_ijt)f may _6'rd_¢‘r o give sp.ich amount . as
compensation to the épp}é_!la'n,t_ from ‘t_h.eipenlal_t'yk*i'nip'bs'gd’ un_d_gfsgb-’sg:ct'idn (L} or (2) or _
-b()t'h.'fi_t.‘ the case.may be, which shall not exceed to thé imposed penalty. . P '

- (4'1-} The_'secoﬁd a;f)p'.eirlate aut,hority,.'it‘it: is"rs'at‘i'_s_fi'éd. that Fhe'd;::signated officer p.f
“the first appeal officer has failed to. discharge the du?l.:ié's'.as'sbig__ijéd\to him' under -this

Ordinance, \_:’t’.itho'u,t‘:suﬁi’c‘icnt-_and' reéSbh';;ble~ ééusf;, may re'@ommén'd‘disciplin-arj}"aétidn
“‘again'st him under the service rules ﬁpp"li’c':,_'able'm‘.hilﬁ. o S
' R.':Thé désign'ated‘(n“'ﬁce'r-b'i‘ 'tirst'ahpeél -ofﬁ;_:ér aggrieved by anj_/ ,:Q'rd'ér of  Revision. -
- second dpbéllétc‘au[hd}iiy ‘in respect of imp'(m.ing':;_ieh.élty" under this Ordinance, may = .
make an éippliczi_ti{m_‘tbr revision ‘t.g the officer 'nomi"ﬁéi-ted" by nﬁtiﬁcati(}n‘ by:_th.e_. Sate -
. (}ovcmmc':m viilrhin_ the pcridd' of 60 déys't_‘!'om‘th;: dht::"{')f that order, who Shallidisbosc ‘
" of the apﬁ[‘ication m such _lﬁarfin‘ér-eigm_ay' Eé-‘_presénibgd': ‘ o L
' Prjﬁvid_ed ;hé_t"the 'of'ﬁéefr_iomin}iied byv‘th.'e ;'S'tate..quemm.en't’ \/m'ag;r e:ntertafn"r N
thc app!ic-af_tiog after the expiry _of_:"the -said'fﬁe_ﬁpd dif".\@O'day's' if he is satis‘ﬁed that the o
application could not be submitted in fi'nje .for_thg,sﬁfﬁ}:_ient cause, .. . o

.9..No suit. prosecution or other legal proceedings shail lie-against any person  Protection of

o LT i <L - L - action taken in-
for anything which is in good taith done or intended o be done under this Ordinance or: .';;;dnthiﬁer .

. any rule made thereunder,

- 10, The State Government may. by notification in the Gazerte, make ules for: "Powers to make
. ) L L T o . - . rules, .
carrying out'the provisions of this Ordinance. g
UL (1} If any difficully arises in giving ‘effect to the provisions of this Powers of remove
L . ‘ : ; g, : . difficulties
Ordinance. the State Goveérnment may by order published in the Gazette, make such :
pravisions not inconsistent with the provisions of this Ordinance, as appear to, it to be

necessary or'expedient for removing the difficuity : .

‘. Provided that no such order shall be made after the expiry of a period of two
days from the commencement of this Ordinance. ) ;

. . . 2
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) (2) Ihe provmon:. made by dny m‘der tmde: eub-soctlon {1) shdll have e}teu :
46 if enacted” in. this Ordinance -and any . such order may -be made S0 as to bé

rctmqpeuuc 1o any date not carlier than the date ot c,ummememem of th:s Ordmance
{3r Every order mdde under sub-aecnon U) shall as soon as may be after it is

made; be laid before both houses of the Stdte Leglb]ature and the provasmns of sub-

section (1) of section 23-A of'the Uttar Pradesh General Clauses Act. 1904 shall apply

as they apply in respect of' rulcs made by the State Govemment under any Uttar -

Prddesh Act.

.. UBL.JOSHL
' - ~Governor,
. Uz_’-m‘r'r Prqde,s'{r.

T e Byordel'
N e K. KiSHARMA,
E B = Pramukh Sachn
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